
Student Complaint Form 

Please complete the following fields so that the Office of the Postsecondary Commissioner can direct 
your complaint to the right person to contact you. 

  

Name 

Street address 

City, state, ZIP 

Email 

Phone 

Enrollment status: 

current student 
former student 
prospective student 
other 

Name of the institution related to your complaint 

Does your complaint concern an online course or program? 

What is the primary issue of your complaint: 

consumer protection 
licensure of postsecondary institution 
quality or curriculum standards 
accreditation 
online learning 
student records 
other 

Describe the nature of the complaint and relevant information. (limit 2,000 words)  

 

Have you contacted the institution to resolve? 

If no, why not? (limit 300 words) 

 

What resolution are you seeking? (limit 300 words) 

 

Are you represented by an attorney? 

Submit complaint to Jill.Olson-Crowley@riopc.edu 


